Customer Service

Customer service assists customers with routine service requests (account
activation/deactivation, over usage concerns and leak detection). These services are
performed at the customer’s scheduled convenience.

e Scheduling should occur during normal working hours of 8:00 a.m. to 4:00 p.m. Monday
through Friday.

e New customers must complete and return the Application for Water Service form below to
our office by mail, email or fax.

e There is a $25.00 fee for new account activation.

If you need an application for water service, contact Village Hall


https://www.villageofgolf.org/utilities/page/customer-service

